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Questions & Answers
Q. Does it matter how I lose my job?
A. �No, the circumstances under which 

you leave your job are not a factor 
in determining refund eligibility.

Q. If I file a claim, am I still eligible?
A. �No, once you receive a claim  

payment, you are no longer 
eligible for Job Loss Protection.

During enrollment, a benefit  
counselor will be available to  
answer any additional questions  
you may have. If you have questions 
after you receive your policy,  
call us at (800) 918-8877.



*�You are eligible for a Job Loss Protection Refund if you lose your 
job within 6 months of your policy effective date or until you file  
a claim, whichever comes first.

We insure you. 
And we care about you.

We know that financial security is 

important to you. In today’s economy 

many people worry about losing 

their jobs. With that in mind, every 

decision to spend money becomes a 

personal one. We understand that.

That’s why your new Trustmark policy 

comes with Job Loss Protection. 

If you lose your job for any reason 
you can return your policy for a 
full refund.* 

We want to help you protect your 

finances, even if it means giving your 

money back to you.

Trust us to be there  
for you.

How does Job Loss 
Protection work?

•  �If you lose your job, you have 60 

days from your last day of work to 

notify us at (800) 918-8877.

•  �Once you notify us, we’ll send you  

a Job Loss Protection Refund Request 

to complete. Mail the request to:  

	 Trustmark Voluntary Benefit Solutions  
	 P.O. Box 7935 
	 Lake Forest, IL 60045

•  �We’ll verify your job loss, cancel  

your policy, and send you a refund. 

As a result, your policy will not be 

eligible for reinstatement. 


